Range Billing Module Participant Questions

Morning Session Oct 20

1. How do we bill for those tenures that aren't on FTA yet because the spatial isn't done? 

Answer: We need to extend the tenure (same RAN #) in FTA.  In the reason field choose Equipment Failure.
2. When do you know to use the Y or YI code?  
Answer: YI is for invoices (often replacement tenures) where we want to bill an issuance fee.
3. When you said don't change any info in FTA once you hit prepare you meant only those ones that had Y or YI right? 

Answer:  This would also apply if you have coded R or RI for replacing an invoice.  
4. Are there situations where the licensee pays the ground rent only?  If so what are the instructions? 
Answer: There could be a situation when only ground rent would be billed if you instructed non-use for all the AUM's. 
Answer:  You would have had to show all the net AUMs as non-billable in the grazing rotation screen.  Then only the ground rent would be billed when you instructed Y in the Pre-Billing Report. 
5. Once you picked some to bill and sent to prepare, next time you add more, is there a chance that those first ones will be billed twice? 

Answer:  It is less confusing for Finance if you bill all or most of your tenures with the first batch.  If an invoice has been generated the Invoice #, Date and Certified by fields on the Tenure Billing Instruction Page will be populated and the instruction field will be blank.  You can then set billing instructions for the remainder of the tenures and submit them.  The original tenures will not be re-billed.  Ensure you allow three business days after you have sent the billing instructions and notified revenue branch to ensure invoice #’s etc. have populated your Billing instruction Page.  If the instructions have not yet been APPROVED you can reset them.  Once the instructions are APPROVED do not modify Tenure data or reset instructions. 

6. Do the original ones that you put as Y or YI, and you reset tenure billing instructions, does FTA ignore those ones that have previously been approved because they are still showing on the list aren't they? 

Answer:  The instruction field will be blank and the invoice # will appear on the line for each tenure that has been successfully invoiced.  You can then set instructions for the remainder. Allow three business days for invoices to get through the system.  See answer to question 5.
7. Okay, looks like you shouldn't press the prepare button until you've gone through your whole list and made everything correct for Y,YI, etc. first.  Then, press Prepare take a look at the pre billing report prior to going to Revenue? 
Answer: You should (a) Set Billing Instructions, then (b) Examine Pre Billing Report, then (c) Notify HQs that everything is ready to bill.  Once you do this, do not change Tenure data or billing instructions. Revenue branch prefers to get all the tenures from a district in one batch.  Sometimes this is not possible so you can go back into the Billing Instructions Page and set instructions for the tenures that have not been invoiced,
8. If issuance fee is tied to new tenure numbers in FTA, does that mean that is there no issuance fee when agreements are replaced now under the new Act and the agreement number stays the same? 
Answer: The issuance fee needs to be charged for replacement when the tenure number stays the same.  You need to set the billing instruction to YI the year following the original tenure has expired.  
9. Who in HQ do we notify? 
Answer: The contact is with the Billing Operations and Support Section of Revenue Branch.   Kim McGarry 250-387-8343 is the contact for Range Billing.  If Kim is unavailable you can contact her supervisor Rick Wells 250-356-7668.

. 
10. Why do we continue to enter complex (and changing) pasture rotations along with changing AUM calculations? A simple entry of Total AUM would make the process much simpler. The RUP contains the grazing schedule for C & E purposes. 

Answer:  C & E needs the rotations in FTA.  For Range purposes you can enter cattle numbers, full season of use and total net AUM’s  on the first line of the rotation and billing will occur correctly.  To enable C & E staff to enter an inspection in CIMS they need to link to rotations in FTA which has Range Units a Pastures input correctly.  
11. I was told one time that the AUMs are supposed to be the same and match the original AUMs first approved in a ranchers' very first tenure.  Hmm?  
Answer: The AUM's must match the original licence if there has not been an amendment to the licence or a non-use approved. 

12. So each year the net authorized AUMs shouldn't change if there is no amendment.  Doesn't the addition of more cattle or less make that figure change though? 
Answer: The tenure holder can't change their cattle #'s year to year unless it is approved by MoFR in an amendment.  If more cattle go out on range, then the period of use would have to decrease to keep the AUM’s the same.
13. The grazing rotations - previously it was the range officer that made them up with the rancher.  Are Rotations supposed to be part of the RUP and require DM signature now?  Once signed, that's what should be put in FTA? -  #'s of cattle would change quite a bit wouldn't they with births and selling?  Maybe we need alot more amendments we haven't been doing. The rancher must now submit the grazing schedule for our approval.  We should then add it into FTA.  Some districts just put in the total AUM #'s, others put in all the rotations. 

Answer: The #'s of cattle shouldn't change much year to year.  They can't turn out more than their authorized #'s.  They can reduce #'s up to 10% without letting us know but we would still bill them for the full amount.  More than 10% difference would need non-use approval.  C & E needs rotations entered in FTA.  See answer to question 10.
14. The PLD figure should be the same every year too, so I guess that's why you can copy rotations for future years.  Then if there are changes, it would just take an amendment and a little tweaking on FTA for the rotations?  Is there a way of generating a report to find out what the original net AUMs were for each tenure? 
Answer: One report won’t do that.  You could compare post billing reports for successive years to see if the AUM's have changed.  It would be easier to go to the file and look at the licence.
15. What if the RUP doesn't get approved in time - I guess we should give them a push to get them signed off by the DM. If the RUP is not approved we can still bill based on the approved AUM's on the licence.  
Answer: We bill based on the licence so not having a RUP in place shouldn’t affect the ability to bill.
Afternoon Session Oct 20
1.       How do you know how much money to enter into the rate/fee boxes?
Answer:  This is a branch function, district cannot enter rates and fees.  The AUM rates are calculated every year based on the price of beef.  The issuance fees are prescribed in Section 13 of the Range Regulation.  
2.       A question for Alex which may need to be answered via email or a phone call, but what if I don't have grazing rotations? I don't use pasture rotations - we use base camp and spike camp usage instead...
Answer:  Just fill in the total animals, entire period of use and correct net AUM’s on the first line of the rotation.
3.       I have had trouble producing the Pre Billing Report I get an error summary.  Says no instructions found for org unit.  Do you have any idea why its doing that? 
Answer:   You must follow the process flow on pg 11 of your Participant Guide.  That is, you must set your Billing Instructions and then generate the report.  The report will only capture the tenures that you have set instructions for.  If that doesn’t work please contact the Help Desk

Morning Session Nov 6

1. I thought Grazing Tenures are $100.00?

Answer:  Grazing Licences are $250, and Grazing Permits are $100.  See Sec 13, or the Range Reg.

2. Who has access to change codes (e.g. to “Y”) in the application?

Answer:  If you are authorized in your district to input data for Range Tenures in FTA, you are able to change the codes.  The person to contact for authorization is David Engen 250-387-8630.  David’s backup is Dona Stapley 250-387-8318. 
3. Who is responsible for informing District Staff if there is an error on the batch billing?  How does HQ staff know if there is an error in the billing?

Answer:  It is the responsibility of the district to ensure the billing is correct before they submit it to HQ Revenue Branch.  HQ takes what the district sends and approves those invoices to go to the General Billing System.  If there is an error in the batch process HQ revenue will be notified to rectify the problem.
4. If range tenure billings are not prepared then would it be accurate to assume that a bill would not be issued (e.g. an expired tenure that was not archived)?

Answer:  Yes, only active tenures appear on the Billing Instructions.
Afternoon Session Nov 6

1. Is the non-usage fee rate a new thing, and does it apply to all non-use?

Answer:  Non-use has always been in the system.   If non-use is set as billable then the rancher pays the same rate for the unused AUM’s as they pay for the used AUM’s.  If non-use is set as non-billable then the rancher only pays for the ground rate on the non-use AUM’s.  Non-use is set as non-billable if we have instructed a rancher to not use his range.  
